For Claimants
We are justifiably proud of our reputation and our success rate. We strive to provide our clients
with the best service possible and make every effort to represent your interest in this matter.
If We Have Contacted You
You are reading this page as a result of receiving a letter and agreement from us, indicating
that you may be entitled to an unclaimed asset. We hope this page will answer any questions
you might have.
• Why have you contacted me?
We have contacted you as a result of research
we have conducted, either following instructions
from an attorney or in connection with a matter
we have been researching on a contingency basis.
Before we contact a claimant, extensive searches
have been completed to determine that the person
or firm is indeed a legitimate claimant. We do not
pick names from a list or send mass mailings.
• Are there risks to me and will I have to
pay anything?
We are entirely certain of your stake in an unclaimed asset. We are therefore willing to prove
your interest at our own expense. As indicated in
the agreement, there is absolutely no risk to you
and if you receive no money we receive none as
well. We will never ask for anything in advance and
will pay all fees involved in proving your claim.
Our only fee comes from a percentage of the
money, if and when it is paid out.

• When will I be told the source of the asset?
We will disclose details about the asset after
receiving the signed agreement. This shields us
from those who would take unfair advantage of
our research achievements. We have invested
substantial time and money in our research efforts
and in acquiring various databases used to track
down missing claimants.
• Once I have signed the agreement,
what will be required of me?
Once you have signed our agreement it is usually
only a matter of swearing an affidavit stating your
identity. We will pay any required legal fees in advance. You may also be required to provide proof
of your identity. We will compile all genealogical
data required to prove your claim.
• How long does the process take?
The payments will be made to all eligible parties
usually within two to four months after the claim
has been made however some cases can take
considerably longer to be finalized.
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